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Elisa kdnekaart - see on koige parem kdnekaart, mis pakub sulle suurepdrast
kénekvaliteeti eriti soodsa hinnaga. Ja ei mingjt lepingut - SIM-kaart telefoni ja raagi!

Uue Elisa kdnekaardiga radgid iga kell ja igas suunas vaid 0.75 krooni/minut! Ja kui kohe
kuidagi ei raatsi kénet I6petada, siis Elisa aitab sul kdnekulud kontrolli all hoida - kui 10
krooni saab téis radgitud, paneme meie taksomeetri kinni ja kiisimegi sult selle paeva eest
tapselt 10 krooni, sina véid rahumeeli ja tasuta edasi radkida, just nii kaua kui soovid.

Alustajale

Sinu kdnekaardil on kohe kasutamiseks 25 krooni eest kdneaega. Koneaja arvestus algab
hetkest, kui sooritad esimese kdne v&i kasutad muid teenuseid.

Alusta Elisa konekaardi kasutamist nii:

«  Vota stardipakist SIM-kaart ja pane see telefoni
« Lilita telefon sisse

« Sisesta esialgne PIN-kood, milleks on 1234

e Sinu kdnekaart on kasutamiseks valmis!

Kui vajad lisainfot, vaata www.elisa.ee v&i helista klienditeeninduse numbrile 6 600 600.
Klienditeenindus td6tab 24 tundi iga péev. Helistamisel kehtib tavaline kohaliku kéne tariif.



SIM, PIN'ja PUK

SIM-kaart tihendab sinu mobiiltelefoni Elisa mobiilivérku. Sinu mobiilinumber on
seotud SIM-kaardiga.

PIN-kood kaitseb sinu SIM-kaarti voora kasutaja eest. Elisa konekaardi esialgne PIN-kood
on 1234. Muuda see kindlasti vaid sinule teadaolevaks numbrikombinatsiooniks!

PIN2-koodi palub telefon sisestada moningate telefoni funktsioonide kasutamiseks. Elisa
konekaardi esialgne PIN2-kood on 43271. Muuda ka see kindlasti vaid sinule teadaolevaks
numbrikombinatsiooniks!

PUK-kood avab sinu SIM-kaardi, kui oled sisestanud PIN-koodi kolm korda jarjest valesti.
PUK-kood on kirjas Elisa SIM-kaardil. Kui sisestad PUK-koodi kiimme korda jarjest valesti,
lukustub SIM-kaart I6plikult ja pead hankima uue SIM-kaardi.

PUK2-kood avab sinu SIM-kaardi, kui oled sisestanud PIN2-koodi kolm korda jarjest valesti.
Ka PUK2-kood on kirjas Elisa SIM-kaardil.

Elisa konekaardi teenusmenul

Koiki Elisa konekaardi toiminguid ~ laadimist, saldoseisu ja sailivusaja uurimist, teenuste
aktiveerimist jne - saad teha Elisa teenusmentii abil. Elisa teenusmeniiii kasutamiseks
sisesta kood *135# ja helista. Sinu mobiili ekraanile kuvatakse teenusmeniiii alguspunkt.
Meniilis saad liikuda ja valikuid teha oma telefoni klaviatuuri abil. Meniis liikumine on



tasuta, ent iga toiming maksab 1 kroon. Kui kasutad Elisa teenusmeniiiid, saabub soovitud
info sulle SMSiga.

Teeninduskeeleks on algselt eesti keel.

o Kui soovid teeninduskeeleks vene keelt, helista teenuskoodile *135%722#.

+  Kui soovid teeninduskeeleks inglise keelt, helista teenuskoodile *135%723#.

»  Kui oled esialgse keelevaliku mingil pShjusel &ra muutnud ja soovid
teeninduskeeleks taas eesti keelt, helista teenuskoodile *135%721#.

Laadimine

Elisa SIM-kaardil on kohe kasutamiseks 25 krooni eest kdneaega. Kui oled algse koneaja
dra tarvitanud, saad oma kdnekaarti laadida just nii palju ja nii tihti kui vaja. Kénekaardi
laadimiseks peab see olema aktiveeritud. LaadimisvGimalusi on mitu:

Koige lihtsam - helista!

Eelnevalt astu labi oma internetipangast ja maara summa, mis kantakse sinu Elisa
kénekaardile iga kord, kui helistad laadimise Iihinumbrile. Kui leping sélmitud, piisab
laadimiseks vaid Uhest telefonikdnest - Swedbank’i kliendina helista laadimiseks
Iihinumbrile 13400, SEB panga kliendina helista laadimiseks lihinumbrile 15400.

Lae pangas!
Pangalilekanne vib votta aega kuni 1 paev. Kui summa on jéudnud Elisa kénekaardile,

saabub sulle teavitav SMS.

Elisa soovitab! Seadista oma internetipangas piisimaksekorraldus, mis laeb sinu poolt



madratud pdeval kdnekaardile soovitud summa eest kdneaega automaatselt.

Tahtis teada! Elisa arvelduskonto Swedbank’is on 221023535360 ja SEB Pangas
10220034128016. Pangalaadimisel margi makse saajaks Elisa Eesti AS ja kindlasti ka oma
isiklik Elisa viitenumber! Viitenumbri uurimiseks helista teenuskoodile *135*71#

Osta laadimiskaart!

Osta ldhimast kioskist, tanklast, supermarketist vGi Eesti Posti postkontorist Elisa
laadimiskaart ja toimi nii:

«  Kraabi vdlja laadimiskaardil asuv peidetud number

e Helista teenuskoodile tapselt sellisel kujul: *135*peidetud number#

Hea teada! Maxima poodides on miiiigil ka elektroonilised kdneajakaardid, mille ostul

triikitakse kaupluse kassas ostutsekile kdneaja laadimiskood. Koneaja laadimiseks helista
teenuskoodile tépselt sellisel kujul: * 135*laadimiskood#

Teenused

Elisa konekaardiga saad kasutada suures valikus erinevaid teenuseid, nditeks M-internet,
M-parkimine, ID-pilet, videokdne, WAP-portaal ja véliskned! PShjaliku info kikide
teenuste kohta leiad Elisa kodulehelt: www.elisa.ee.

M-internet

Elisa konekaardiga saad kasutada mobiilset internetti. Eraldi teenust aktiveerima ei
pea — kaart on vaikimisi teenuse kasutamiseks valmis. Kiill aga pead telefoni teenuse
kasutamiseks seadistama ja see on imelihtne! Seadistamiseks helista numbrile 15300



ja méne minuti jooksul saabuvad sinu telefonile sobivad seaded. Sul tuleb need vaid
salvestada ja aktiveerida.

M-Interneti Paevapilet

Paevapiletiga saad mobiilset internetiiihendust kasutada vaid 15 krooni eest 12 tundi
piiramata mahus ning piiramata kiirusel. M-Interneti paevapileti tellimiseks helista
teenuskoodile *135*78#. Paevapileti aktiveerumisest annab sulle teada vastavasisuline
tekstisonum. Kui Pdevapileti kehtivus I16ppeb, saad aga SMSi kehtivusaja I6ppemisest.

Helistamine valismaale

Elisa konekaardiga saad ka valismaale helistada. Teenust tellida ega ise aktiveerida
ei ole vaja.

Valismaale helistamise hinnad erinevad tavahinnakirjast, vaata lahemalt: www.elisa.ee

Roaming ehk helistamine vélismaal

Ka reisile on pohjust Elisa kdnekaart kaasa votta, sest roaming-kdned on avatud koikidele
Elisa kdnekaardi kasutajatele. Roaming-kdnede hinnad erinevad Eesti-siseste kénede
hindadest, vaata lahemalt: www.elisa.ee.

Eritariifiga kdnede ja sonumite piirang

Vajadusel saad piirata kdnekaardilt eritariifilistele numbritele helistamist ja sGnumite
saatmist. Soovitame seda piirangut, kui kdnekaardi kasutaja on laps voi kui sa ei soovi, et
keegi vaoras sinu kdneaega kuritarvitaks. Piirangu aktiveerimine ja kasutamine on tasuta.

Eritariifiliste
SMS-ide ja kdnede piirangu juhtimiseks helista teenuskoodile *135*75#



K&nelSpu teavitus

Elisa kdnekaardi kasutaja saab soovi korral aktiveerida kdneldpu teavituse, nii omad
iilevaadet iga toimingu maksumusest ning kontojadgist. Tegemist on niidelda flash-
sGnumitega ehk sGnumitega, mis edastatakse pérast toimingu I6ppu automaatselt telefoni
ekraanile. SGnum ei salvestu, seega ei koorma see teenus sinu sénumite postkasti. Teenus

toimib ka valismaal.

Kdneldpu teavitust aktiveerida ja deaktiveerida saad teenusmeniilis, kuhu sisenemiseks vali
oma mobiili ekraanil *135*9# ja helista. KGneldpu teavituse aktiveerimine ja kasutamine

on tasuta.

Elisa konekaardi hinnakiri

Kénekulu tlempiir (krooni/kalendripéevas)*
Kéneminut 60pdevaringselt (min)

SMS (tk)

MMS (tk, kuni 100KB)

Kéne suunamine

M-Internet (20KB)**

Toiming Elisa teenusmeniili *135# vahendusel (tk)

Toiming Elisa klienditeeninduse vahendusel (tk)

10.- EEK
0.75 EEK
0.75 EEK
3.- EEK
Kone hind
0.75 EEK
1.- EEK
10.- EEK

0.65€
0.05€
0.05€
0.19¢
Kéne hind
0.05€
0.06€
0.65€



Tingimused:

* Konekulu tlempiir T0krooni/kalendripéev kehtib 30 paeva parast viimast laadimist.
Ulempiir 10 kr/pdev arvestab ainult normaaltariifiga Eesti-siseseid kdnesid.

** Kasutades Uhes kalendripéevas alla 660kB andmemahtu, on 20 kB hind 0.75 krooni.
Alates 660 kB andmemahust on interneti kasutamine tasuta, mis téhendab, et mitte kunagi
ei maksa see rohkem kui 25 krooni kalendripdevas.

Koneajaarvestus on 60 sekundi tapsusega.

Igale véljuvale kénele lisandub tihenduse moodustamise hetkest kdnealustustasu 75
senti.

Kdned valismaal, valismaale ja eritariifsetele numbritele on maksustatud vastavalt Elisa
konekaardi hinnakirjale, loe Iahemalt: www.elisa.ee.

Tahtis teadal Elisa kdnekaarti peab vahemalt korra 7 kuu jooksul laadima 50 krooni
ulatuses. Vastasel juhul kaotab mobiilinumber kehtivuse ja kasutamata koneaega
ei tagastata. Kui tahad teada, kui kaua sinu Elisa konekaart veel kehtib, helista
teenuskoodile *135%3#

Kdneaja lisamisel arvestatakse 1 kuu pikkuseks 30 kalendripdeva.

Hinnad sisaldavad kéibemaksu ja kehtivad seisuga 01.06.2010.

Kdnekaarti pole lubatud kasutada telekommunikatsiooniteenuse vahendamiseks
kolmandatele isikutele. Kaardi lubamatu kasutamise korral on Elisal digus konekaart
sulgeda ning nduda sisse leppetrahvi 100 000 krooni iga rikkumiseks kasutatud
SIM-kaardi kohta.

Elisa jatab endale Giguse teha muudatusi hinnakirjas ja tingimustes.



PasroBopHas kapra Elisa — camas nydias pa3roBopHas KapTta C OTINYHbIM KavecTBOM
TeneOHHOM CBA3M NO OCOOEHHO BbIFOAHLIM Tapudam. H1Kakoro norosopa — NPocTo
BcTaBbTe SIM-KapTy B TenetoH 1 3BoHuTe!

C HoBOW pa3roBopHom kapToi Elisa MOXHO 3BOHWTL B nilo60e Bpems 1 B nio6yio
ceTb Bcero 3a 0,75 KpoHbl 338 MuHyTY! ECnn e pa3roBop no TenedoHy Tak NpuaTeH,
YTO HUKAK He XO4eTCA ero 3akaHumeaTb, TO Elisa MOMOXET coxpaHUTb KOHTPONb Hafl
pacxodamu — KOrfa Halll «CHeT4/K» TenetOHHOro 3BOHKa nokaxet 10 KPOH, Mbl ero
NPOCTO BbIKMO4YMM 11 Bbl 3annatute 3a 370T feHb MeHHO 10 KPOH, Tak 4TO MoXeTe
CMOKOVIHO 1 6ecrnnaTHO roBOPUTh Janblue — CKOMbKO YrOaHO.

HOBOMy MONb30BaTerto

Ha Balwuein pa3roBopHoOI KapTe cpa3y MMeeTcsi pa3roBOPHOE Bpems Ha 25 KpPoH.
YueT pa3roBOPHOro BpeMeHU Ha4HeTCA C MOMeHTa Baluero nepBoro 3BoHKa 1nm
MCNOMb30BaHNA APYTrUX YChyr.

Kak Ha4aTb 1cnonb30BaTh pasroBopHyto kapty Elisa:

® |I3BnekuTe 13 cTapToBOro Kommnnekta SIM-kapTy v BCTaBbTe ee B TenedoH.
e Bknto4ute TenetoH.

e BenwuTe nepBoHavanbHbIn PIN-koa — 1234.

e Balwa pasroBopHas kapTa rotoBa K MCNonb30BaHMIo!

[ononHutensHyio MHAOPMALIMIO MOXHO MOMy4nTb Ha cante www.elisa.ee 1 no TenedoHy
Halwern cnyxo6bl knueHtos 6 600 600. Cnyxx6a knmeHTOB paboTaeT Kaxabli AeHb
KPYrnocyTo4Ho. [lencrByet 0Obl4HbIN Tapud MECTHbIX 3BOHKOB.



SIM, PIN n PUK

SIM-kapTa nogkntoyaeT Baw MoGunbHbIA TenedoH K cetn MobunsHo ceasw Elisa. Homep
Bawero mobunbHoro TeneoHa ceasaH ¢ SIM-kapton.

PIN-kop 3awwulaet Bawwy SIM-kapTy OT HeCaHKLIMOHWPOBAHHOTO UCMOSb30BaHMA.
MepBoHayanbHbIn PIN-Kof pasroBopHor kapTsl Elisa: 1234. PekoMeHmyeTcs CMeHUTb ero
Ha 13BeCTHYIO TOMbKO Bam LnpoByto KoMOMHaLmio!

[na nonb3oBaHyA HeKOTOPbLIMK PYHKLIMAMM TenedoHa annapar npocut seecty PIN2-kop.
MepBoHa4anbHbIN PIN2-kon pasroBopHoit kapTsl Elisa: 4321. PekomeHayeTcs CMeHUTb 1
€ro Ha U3BeCTHYIO TONbKO Bam Lnposyto komOuHaLuumio!

PUK-kon pas6nokupyet Bawy SIM-kapty, ecni Bbl Tpy pasa noapAn BBENu HenpasumbHbIA
PIN-kom. PUK-kop ykasaH Ha SIM-kapre Elisa. Ecnv Bbl necats pa3 noapsn HenpasuibHO
sBefeTe PUK-kof, 1o SIM-KapTa 3a6noknpyeTca OKOHYaTensbHo, 1 Bbl QONXHbI Bynete
npnobpectn Hosyto SIM-kapTy.

PUK2-kon pas6nokupyert Bawy SIM-kapty, ecnu Bel Tpy pasa noapsaa ssenw
HenpasunbHblA PIN2-koa. PUK2-kon Toxe ykasaH Ha SIM-kapre Elisa.

Cny>xebHoe MeHIO pa3roBopHom KapTsl Elisa

Bce cBA3aHHbIe C pa3roBopHon kapToii Elisa neicrens — fo6asneHne pasroBOPHOro
BPEeMeHU, 3anpoc CanbAo, 3anpoc CpoKa AeNCTBUA, aKTUBaUMA yCnyr v T.4. —
OCyLLeCTBAAIOTCA Yepes cnyxebHoe meHto Elisa. [Ins Toro 4tobbl BOATY B CryxeGHOe
MeHio Elisa, Habepute kof *135# 1 HaxmuTe Knasuuy Bbi3oBa. Ha 3kpaHe Bawero
MOOGUNBLHOTO TenedoHa NOABUTCA NePBbIV MYHKT Cy>XeBHOro MeHto. Bbl MoxeTe
nepenBuUratbCa No CyxxeGHOMy MeHIO 1 BbIGMpaTh MyHKTbI MOCPEACTBOM KNaBuLL




MOOGUINLHOrO TenedoHa. MpocMoTp MeHIo ABnAeTca 6ecrnnatHbIM, onnare noanexar
TOMbKO onepauunn — 1 KpoHa 3a onepaumio. Mpw ncnonb3oBaHMK cnyxebHoro mexio Elisa
Bbl nonyyaete 3akasaHHylo MHGOpMaLUmio B Buge SMS.

Cny>xe6HbIl A3bIK MO YMONYaHMIO — 3CTOHCKMIA.

®  Pycckuin A3bik 06CyxXmnBaHma — Habepwute ko *135*7224#.

®  AHMMUIACKUI A3bIK 0OCNYXMBaHWA — HabepuTe KOR *135*7234#.

e Ecw Bbl paHblie BbIOpanu pyccKuin unu aHrmmuncknm a3blk, HO XoTuTe Tenepb
BOCCTaHOBUTb 3CTOHCKUI A3blK OOCYXMNBaHWA — HabepuTe kod *135*7214#.

[loGaBneHne pa3roBOPHOro BpemMeHu

Ha Bauwein SIM-kapre Elisa cpa3y umeetcs pa3roBopHoe Bpemsi Ha 25 KPOH.

Korpa nepBoHa4anbHbIf 3anac pasroBOPHOrO BPeMeHU 3aKOHYNTCA, Bbl cmoxeTe
«MOA3aPSAXaTb» CBOIO Pa3roBOPHYIO KapTy CKOMbKO W Koraa yrogHo. [ina no6aeneHus
Pa3roBOPHOro BPEMEHM PA3roBOPHYIO KapTy CrefyeT akTBMpoBaTh. ECTb MHOrO
BO3MOXHOCTEN A0OAaBeHNs Pa3roBOPHOrO BPEMEHN:

Mpole Bcero — N0O3BOHUTH!

Mepen 3TMM HY>XHO OOMH Pa3 3anTu B CBOVI OHNAMHOBLIN BaHK 1 YCTaHOBUTL CyMMY,
KoTopas 6yneT nepevncnaTbcs Ha Baly pasroBopHyto kapty Elisa kaxablin pas, korna
Bbl Gynete 3BOHUTL MO KOPOTKOMY HOMePY A06aBNEHNA Pa3roBOPHOro BpemeHu. Mocne
3aKoYeHns 3Toro Jorosopa ¢ 6aHKOM Ang RO6aBMEHNS Pa3rOBOPHOrO BPEMEHN
AOCTaTO4HO COBEPLUMTL OANH TenedOHHbIN 3BOHOK — KnneHTy Swedbank no kopoTtkomy
Homepy 13400 n knneHTy SEB no kopotkomy Homepy 15400.

Mepeuncnutb u3 6aHka!l

BbaHkoBcKUin nepeBon ocyLiecTBaseTca B TedeHre 1 aHA. MNocne Toro kak cyMma nepesofa
6yneTt nepeyncneHa Ha Baluy pasroBopHyio kapry Elisa, Bam takxe noctynut SMS ¢
COOTBETCTBYIOLLEN NHDOPMaLNen.



Elisa pexomeHpyeT! 3aiiauTe B CBOV OHNANHOBLIN GaHK 11 OhOPMITE MOCTOAHHOE
nnarexHoe nopy4eHue ansa aBToMatn4eckoro 06aBneHns xenaemoro Konm4ecrsa
Pa3roBOPHOro BpeMeHM Ha Bally pa3sroBOpHyio KapTy B YCTaHOBMEHHbI BaMu aeHb.

BaxkHo 3HaTb! Homep pacyeTHoro cyeta Elisa B Swedbank — 221023535360, B SEB —
10220034128016. Mpu nopsapsake Yepes 6aHk crepyer oTMeTUTh nonydarens — Elisa
Eesti AS, a Takxxe 06s3aTenbHO CBOM NW4HBIN HOMep ccbinki Elisal Ytobbl y3HaTh cBOM
CCbINO4HbIN HOMep, HabepuTe koA ycnyru *135*714.

Kynutb KapTO4Ky pa3sroBopHoro sBpemeHm!

Kynure kapTouky pasroBopHoro Bpemeru Elisa B GnnxaiiieM KMocke, aBTo3anpaske,

cynepmapkete unu otaeneHuu Eesti Post n nencreyite Tak:

e CockpebunTe C KapTOUKM 3aLWMUTHOE MOKPbITE CKPLITOrO HOMepa.

e BeeawnTe cy>xeBHbIA KOO TOYHO TaK 1 HAXMWTE KNaBuLLy Bbi30Ba: *135*CKpbIThIf
HoMep#

MonesHo 3HaTb! B MarasunHax Maxima NponaloTcs 3NeKTPOHHbIE KapTOYKM
Pa3roBOPHOro BpeMeHu. MNpu Nokyrnke Takoro 3-Bayyepa Ha KaCCOBOM 4Yeke
OyneT pacrnevataH Kof ana fobasneHysa pasroBoOpHOro speMeHu. [Ana nobasneHua
PasroBOpPHOro BpemeHun Beeamte CyxxXeOHbIN KO TOHYHO TakK 1 HaXMUTe KaBuLly
BbI30Ba: *135*konnonsapankun#

Yanyru

Monb3oBaTtenb pasroBopHoi KapThl Elisa nomnyyaer noctyn K WpoKoMy acCoOpTUMEHTY
ycnyr, B ToM Yyuane Kk M-VHTepHety, M-napkoske, ID-6unetam, Buaeo3soHkam, WAP-
noprtarny v 3apybexHbiM 380HKam! Mogpo6OHOe onuncaHve Bcex yayr MeeTca Ha cante
Elisa: www.elisa.ee.



M-UHTEepHeT

BrapneneL, pa3roBopHoii kapThl Elisa MoXeT nonb3oBaTbcs ycnyron Mo6unsHOro
WHTepHeTa. Ycnyry faxe He HyXXHO cneLuanbHO akTUBNPOBaTb — Pa3roBOpHas KapTa
npopaetca roroBon Kk M-MHTepHeTy. [N nonb30BaHWa yCyron Hy>XHO NNLLb HaCTPOUTh
TenedoH — 370 caenatb 04eHb Nnerko! AnAa HacTPOMKM AOCTAaTO4HO MNO3BOHUTL MO
KopoTkomy Homepy 15300, 1 Yepes napy M1HYT Baw TeneoH nprmet coobLueHwme ¢
NOAXOOALMMI HacTPOKamu. Bam OCTaHeTCA TONbKO COXPaHUTb 11 aKTUBMPOBATL MX.

[HeBHOI 6uner M-UHTepHeTa

[HeBHOW 6uneT NO3BOMsAET NOMNb30BaThCA MOOGUNLHLIM VIHTEPHETOM B TeveHue 12

4acos Bcero 3a 15 KpoH, npuyem 6e3 orpaHnyeHnin Ha 06bem 1 CKOPOCTb OOMeHa
AaHHbIMU. 3aKasaTb [HeBHOM 6uneT M-MHTepHeTa nerko — npocto Habepute cyXe6HbIN
kon *135*78#. Bckope Bbl nony4ute TekcroBoe cooblleHne 06 akTnueauuy [JHeBHOro
6unerta. Korga nepuop aenctesma HeBHoro 6uneta ucreyet, Bol nonydnte SMS ¢
COOTBETCTBYIOLMM NpenynpexmneHnem.

3BOHKM 3a py6ex

Brapnenew pa3roBopHoi kapThbl Elisa MoXeT 3BOHUTL 3a py6ex. Ty ycyry He HyXHO
OTOEeNbHO 3aKasblBaTb 11 aKTUBMPOBATb.

Tapwnbl 3BOHKOB MO 3apyOexXHbIM HOMepaM OTINHAIOTCA OT OObIYHbIX TAPUGOB, CM.
noppo6Hee: www.elisa.ee

POYMUHT Unu 3BOHKM 3a py6Gexom

PasrosopHas kapTa Elisa npuroguntcs v B 3apy6exHor noesake — POyMUHI JOCTyrneH
BCEeM M01b30BaTeNAM 3TON Pa3roBOPHON KapTbl. Tapndbl POYMUHIOBLIX 3BOHKOB
OTNMHAIOTCA OT TapU(OB 3BOHKOB B CTOHMM, CM. NoapobHee: www.elisa.ee.

3anpert Ha TeKCToBbIe COOBLLEHIUS U 3BOHKM NO HOMEpPaM C 0COBLIMU Tapudamu

Mpn HEOBXOANMOCTI MOXHO 3aNpPeTUTb OTMNPABKY TEKCTOBBIX COOOLLUEHII 11 COBEPLIEHME
3BOHKOB C HOMEpa Pas3roBOPHOI KapTbl MO HOMEepPamM C 0CO6LIMU Tapudamn. IT0
orpaHuyeHme NonesHo, Koraa TeneoHOM C pasroBOPHON KapToi Monb3yeTcs peGeHok



1nu Bbl onacaetecb MCNOMNb30BaHWS annapara ciyyalHbiM Yenosekom. AKTUBMPOBAaTbL
3anpert v Nonb30BaTbCA 3TON YCNyron MoXHO 6ecrnatHo. [Ana (CHATWA) 3anpeTa Ha SMS n
3BOHKM MO HOMepaMm C 0CcobbimMun Tapudamm HabepuTe kol *135*75#.

3BelieHne No OKOH4YaHUN 3BOHKa

Monb3oBaTtenb pasroBopHo KapThl Elisa MoXeT npu xenaHun akTMBMpoBaTh n3BeLleHne
MO OKOHYaHMK 3BOHKa ANA NONyYeHWa NpeacTaBneHns o CTOMMOCTI KaxXAo onepaumm
1 ocTatke cpencts. 370 T.H. flash-coobuleHus, KoTopble aBTOMaTNYeCKI NOABAAOTCA

Ha 3KpaHe TenedoHa nocne OKOH4YaHnA oYepenHon onepaunn. Takoe coobLeHre He
coxpaHaeTca B TenedoHe, Tak YTO 3Ta ycnyra He 3abbeT 10 OTKa3a narky BXoOALMX
COOBLEHMI. YCNYron MOXHO Momb30BaTbCA U 3a py6exom.

BKNIOUNTL 11 BLIKNIOYNTL V3BELeHME MO OKOHYaHNN 3BOHKA MOXHO B Cly)XeOHOM MeHIO,
AnA BXxofa B Hero Habepute koA *135*9# 1 HaxmMuTe KnasuLly BbI30Ba. Bbl MoxeTe
6ecnnaTtHo akTUBMPOBATL 1 MOMb30BaTLCA YCNYrov U3BELLEHNA MO OKOHYaHNN 3BOHKA.



[MpenckypaHT ycnyr
pasroBopHom KapThl Elisa

I'Ipenen pacxonoB Ha 3BOHKN (CKOﬂbKO KPOH

B KarneHOapHbIN feHb)* 10.- EEK
KpyrnocyTo4HbI MUHYTHBIN TapUd 3BOHKOB 0.75 EEK
SMS (wr.) 0.75 EEK
MMS (wrt., o 100 K6) 3.- EEK
Mepeanpecauns 3BOHKa LleHa 3BoHKa
M-UHTepHeT (20 K6)* * 0.75 EEK
Onepaums B cryxe6HoM MmeHio Elisa *135# (wr.) 1.- EEK
Onepaums vepes cnyx6y knueHToB Elisa (wT.) 10.- EEK

Ycnosus:

0.65€

0.05€
0.05€
0.19€

LleHa 3BoHKa

0.05€
0.06€
0.65€

* [Npenen pacxonos Ha 3BOHKM — 10 KpOH/KaneHaapHbIA AeHb — NeNCTBUTENEH B TeYeHe

30 gHen nocne nocnegHero no6asneHna PasroBOPHOro Bpemexn. B 3tn 10 kpoH/
AeHb BKIIOYAIOTCA TONBKO PACXOAbl HA 3BOHKM MO HOMEPaM B DCTOHWMU C HOPManbHbIM

Tapudom.

** [pu noTpebneHnn B Te4eHre OOHOrO KaneHaapHoro AHA MeHee 660 K6 NaHHbIX Nnata

3a 20 k6 paBHa 0,75 KpoHbl. HaumHasa ¢ 660 k6 VIHTepHETOM MOXHO NONb30BaTbCA
6ecnnatHo, TO eCTb MOBUAbHbIA VIHTEpPHET HuKoraa He 6ynet nopoxe 25 KPoH B

KaneHAapHbI AeHb.
®  3BOHKM TapndrumpyloTca ¢ 60-CEKYHOHOM TOYHOCTBIO.

o K KaXpgomy ncxogdiiemMy 3BOHKY C MOMEHTa yCTaHOBNEHNA CBA3U C aboHeHTOM



npubaenaeTca nnata 3a CoeAnHeHne B pasmepe 75 CEHTOB.

3BOHKM 3a pybexomM, 3a pybex v no Homepam C 0COBbIMY Tapyami onnaymeatoTca
B COOTBETCTBUM C NPENCKYpaHTOM pasroBopHoi kapTsl Elisa, cm. noapobHee:
www.elisa.ee.

Ba>xHo 3HaTb! PasroBopHyto kapTy Elisa cnepyet non3apsixats He MeHee 1 pasa
Kaxpgble 7 mecaleB Ha cymMy 50 KpOH. B NpoTMBHOM cy4ae HOMep yTpayvBaer
CWNy, a HEMCNONb30BaHHOE Pa3rOBOPHOE BPeMs He MOANeXWT BO3BPaLleHmo. Ecnn
Bbl XOTUTE y3HaTb, Kakol CPOK [ecTBUS OCTaeTcsa y Balwen pasroBopHow KapTsl Elisa,
TO HabepwTe Kof *135*3#.

Mpu nobaBneHUr PasroBOPHOro BPeMeHU MPOOONXKMUTENbHOCTLIO ORAHOIO MecALa
cyntaetca 30 KaneHaapHbIX AHEN.

LleHbl copep>xat Hanor ¢ 060poTa 1 OeicTBUTENbHBLI N0 COCTOAHMIO Ha 01.06.2010.
He pa3peluaetca ncnonb3oBaTb pasroBOPHYIO KapTy ANA NOCPEAHNYEeCcKOoro
OKa3zaHus TeneKOMMYHUKaLMOHHOW yCrnyrn TpeTbiM nuuam. MNpy Heno3BONeHHOM
MCMoNb30BaHNM Pa3roBOPHbIX KapT Elisa MMeeT NpaBo 3akpbiTb 3TV KapTbl 1
BOCTpe6oBaTh C BNafenbLes HeycToiky B pasmepe 100 000 KpoH 3a Kaxayto
MCNOMb30BaHHYIO HeO03BONEHHbIM 06pa3oM SIM-kapTy.

Elisa coxpaHsieT 3a cO60/ NPaBO BHOCUTb M3MEHEHUs B MPENCKYPaHT 1 B YCIIOBUS.



The Elisa prepaid mobile phone card is the best of its kind on the market, offering you
unrivalled call quality at truly competitive prices. And there is no need to enter into any
contracts - just put your SIM in your phone and start talking!

The new Elisa prepaid card allows you to make calls at any time and to any network for
just 75 cents per minute! If you enjoy your phone conversations and want them to go on
and on, Elisa will help you keep the costs down: when you have talked for 10 kroons, we
will switch off the meter and you will be charged precisely 10 kroons for that day - feel
free to continue talking for as long as you want.

Getting started

Your prepaid mobile phone card already has 25 kroons” worth of talktime on it, which you
can use straight away. Talktime is calculated from the moment you make your first call or
use other services.

To start using your Elisa prepaid card:

« Take the SIM out of the starter package and put it in your phone.
e Switch your phone on.

o Enter the initial PIN, which is 1234.

e Your prepaid card is ready to use!

If you need more information, take a look at www.elisa.ee or call the Elisa customer
service number 6 600 600. Our customer service is open 24 hours every day. Calls to the
customer service number are charged at local rates.



SIM, PIN and PUK

The SIM connects your mobile phone to the Elisa mobile communications network. Your
mobile phone number is associated with your SIM.

Your PIN protects your SIM from unauthorised use. The initial PIN for your Elisa prepaid
card is 1234. Make sure you change it to a number only you know!

Your phone will ask you to enter your PIN2 when you want to use certain functions. The initial
PIN2 for your Elisa prepaid card is 4321. Make sure you change it to a number only you know!

The PUK unlocks your SIM if you enter your PIN incorrectly three times in a row. Your PUK
can be found on the Elisa SIM. If you enter the incorrect PUK ten times in a row, your SIM

will be blocked permanently and you will have to get a new one.

PUK2 unlocks your SIM if you enter PIN2 incorrectly three times in a row. Your PUK2 can
also be found on the Elisa SIM.

Elisa prepaid card’s service menu

Everything you need to do with the Elisa prepaid card - add talktime, make enquiries about
your balance and how much longer you can keep using your card, activate services and so
on - can be done via the Elisa service menu. To use the service menu, enter code *135#
and press the call key. Your screen will display the starting point of the service menu. You
can navigate through the menu and activate options using the keys on your phone. Menu
navigation is free of charge and you will only be charged 1 kroon for each option you select.



When you use the Elisa service menu you are sent the information you want by SMS.

The default service language is Estonian.

» To select Russian as your service language, dial service code *135%722#.

« To select English as your service language, dial service code *135*723#.

« If you have accidentally changed the initial language settings and wish to switch back
to the default language (Estonian), dial service code *135*721#.

Adding talktime

Your Elisa prepaid mobile phone card comes with 25 kroons’ worth of talktime, which
you can use straight away. Once this has been used up you can add as much additional
talktime and as often as you need. To add talktime to your prepaid card, it must be
activated. There are various ways you can add talktime:

The simplest way is to calll

First, log on to your Internet bank and decide how much you want to transfer to your
Elisa prepaid card each time you call the talktime addition number. Once you have done
this, all you need to do is call - Swedbank clients on 13400 and SEB clients on 15400.

Add talktime via your bank!
Bank transfers can take up to 1 day. Once the amount has been transferred to your Elisa
prepaid card you will receive confirmation by SMS.

Elisa recommends! Log on to your Internet bank and set up a standing order that will auto-
matically add the amount of talktime you want onto your prepaid card on the day of your choice.



Bear in mind! The Elisa bank account numbers are 221023535360 in Swedbank and
10220034128016 in SEB. When adding talktime this way, enter “Elisa Eesti AS” as the
recipient and do not forget to include your personal Elisa reference number. To find out
what your reference number is, dial service code *135*71#.

Buy a talktime card!

Buy an Elisa talktime card from your nearest newspaper stand, petrol station, supermarket
or post office and do the following:

e Scratch to reveal the number hidden on the card.

« Dial the service code precisely as explained here: *135*concealednumber#

Useful information! Maxima stores also offer electronic talktime cards. When you buy

one, a docket is printed out which includes a talktime addition code. To add talktime, dial
the service code precisely as explained here: *135*talktimeadditioncode#

Services

The Elisa prepaid mobile phone card offers a wide range of services, including the
M-Internet service, M-parking, ID ticket, video calls, WAP portal and calls abroad. All
services are described in detail on the Elisa website: www.elisa.ee.

M-Internet

Use your Elisa prepaid card to access the Internet on the move. You do not need to
activate the service separately — you can use your card for M-Internet straight away. You
will have to set up your phone and that is very easy! Simply call 15300 and within a few
minutes you will receive a text message with the settings you need. Just save the settings
and activate them.



M-Internet Day Ticket

The Day Ticket allows you to make unlimited use of mobile Internet at an unlimited speed
for 12 hours for just 15 kroons. To buy the Day Ticket, dial service code *135*78#. You
will receive an SMS confirmation as soon as the Day Ticket is activated. When the Day
Ticket expires, you will receive another SMS telling you that your time is up.

Calling abroad

You can use your Elisa prepaid mobile phone card to call abroad. You do not need to
order or activate the service separately.

The rates for calling abroad are different from ordinary rates. Find out more on the Elisa
website: www.elisa.ee.

Roaming calls

Be sure to take your Elisa prepaid mobile phone card with you when you go abroad because
the roaming service is available to all Elisa prepaid card users. The rates for roaming calls are
different from ordinary rates. Find out more on the Elisa website: www.elisa.ee.

Limiting calls and text messages with special rates

If you need to, you can limit the calls you make at special rates or the number of
corresponding text messages that you can send. This restriction is a good idea if the
prepaid card is being used by your child or if you want to make sure that strangers are
unable to use your talktime. Limit activation and use is free of charge. To (de)activate the
limit on calls and text messages to numbers with special rates, dial service code *135*75#.

Call end notification
Users of the Elisa prepaid card can choose to activate the call end notification to have
an overview of the cost of each action and the current balance. These notifications



are flash messages, meaning that they automatically appear on the phone screen after
the corresponding action is completed. These messages are not actually saved so your
phone’s incoming messages folder will not become filled with them. The service works

abroad, too.

You can (de)activate the call end notification in the service menu: dial *135*9# to access

it. You can activate and use the call end notification service free of charge.

Elisa prepaid card’s price list

Call expenditure limit, kroons per calendar day* 10.- EEK
Call rate per minute, round the clock 0.75 EEK
SMS (one) 0.75 EEK
MMS (one, up to 100 KB) 3.- EEK
Call forwarding Call price
M-Internet (20 KB)** 0.75 EEK
Action via Elisa service menu *135# (one) 1.- EEK
Action via Elisa customer service (one) 10.- EEK

Terms and conditions:

€0.65
€0.05
€0.05
€0.19
Call price
€0.05
€0.06
€0.65

* The call expenditure limit of 10 kroons per calendar day is valid for 30 days after the
last talktime addition. The limit of 10 kroons per day covers only normal-rate calls in

Estonia.



** When you use less than 660 kB of data per calendar day, you pay 75 cents per 20 kB.
When you use at least 660 kB of data in one calendar day, you can continue using the
Internet free of charge on that day, meaning that you will never pay more than 25 kroons
for the service per calendar day.

«  Call duration is calculated in 60-second increments.

«  Acall start fee of 75 cents per call is added to all outgoing calls from the moment
the call is connected.

«  Calls made abroad and calls to foreign numbers and special rate numbers are charged
according to the Elisa prepaid card price list; go to our website for details:
www.elisa.ee.

«  Bear in mind! You must add at least 50 kroons of talktime to your Elisa prepaid mobile
phone card at least once every 7 months. Otherwise your phone number and any
remaining unused talktime will be terminated. If you want to check how much longer
you can keep using your Elisa prepaid card, dial service code *135*3#.

 For the purpose of adding talktime, 1 month is equal to 30 calendar days.

«  The prices are quoted with VAT and as of 01.06.2010.

«  Your prepaid mobile phone card must not be used to render telecommunications
services to third parties. Elisa has the right to terminate your card and demand
payment of a penalty of 100,000 kroons if your SIM is used in a prohibited manner.

» Elisa reserves the right to make changes in the price list and terms and conditions.



elisa

Loe Elisa kénekaardi kohta lahemalt: Qyww;elisa.ee



